
Digital Mobility Solution

Base Stations
(Up to 8)

Handsets
(Up to 32)

Media Bay Modules — Station-Side

GSM8 - 8 port
8 analog devices

0.25 loops

Wireless VoIPVoIP

CMB - 4 x 16
16 digital telephones 

4 analog lines and 1 analog device
1.25 loops

DSM - 32 port
32 digital telephones

1 loop

Media Bay Modules — Network-Side

Nortel Business Communications Manager – Anatomy of a complete small site solution

WAN

Power over Ethernet

PPPoE

MLPPP

BCM400

FRAME RELAY

ISDN
(BRI,PRI)

Survivable Remote Gateway
Branch Office

Network Solutions

Analog Devices
(fax, modem, telephones)

Digital Telephones
(T7100, T7208, T7406, T7316E, T24)

Phones

Unified Manager

IVR

Call Center Pro

Multi Media Call Centre

BCM50

GATM8
Loop start and/or CLID 

8 lines
0.5 loops

GATM4
Loop start and/or CLID

4 lines
0.25 loops

BRI S/T - 4 lines
4 BRI S/T ISDN lines

0.33 loops

Ethernet Switch
460-24T-PWR

Mobile VoIP
Terminal with
Data Access

Mobile VoIP 
Terminals

Ethernet Switch
460-24T-PWR

2050
• Software for 16 2050 clients 

included with every BCM
• USB headset required
• IP seat license required

LAN

Laptop

Keycode-Activated Applications

V. 90 Modem

Communication Server 1000
Head Office

WAN

REMOTE DIALUP

V. 90 Modem

Keycode-Activated Applications

DSM - 16 port
16 digital telephones

0.5 loops

DDIM - 24 lines
T1 voice and data

2 loops

IP WAN

FEM
up to 6 loops to 

Norstar fiber trunks 
and station modules Norstar

Branch Office

PSTN
(POTS, ISDN, T1, EI,...)

Norstar
Branch Office

Norstar
VoIP Gateway

Internet

VPN

Remote Extensions

Remote Management

Messaging/Auto Attendant

Unified Messaging

Call Center Basic

Remote Management (NEM)

Ethernet/ADSL

Element Manager

BCM400

BCM400 with
Expansion Chassis

BCM200
Coverage 

(Up to 5000 square
meters per base station)

Repeaters
(Up to 6 per 
base station)

DMC 320 Controller

Available only with BCM50 Available with all BCM models Available only with BCM200/400

IP Telephones 
(2001, 2002, 2004 & 2007)

DTM - 24 lines
T1 voice or PRI 
voice and data

1 loop

Access Point 

2050 Mobile
Voice Client

INTERNET

Integrated 3-Port Switch


